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HSBC’s Red Mastercard 
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REAL REWARDS ARE WORTH  
THE WAIT. TREAT YOURSELF  
TO A MYRIAD OF REWARDS 
TAILORED ESPECIALLY FOR YOU.
HSBC’s Credit Card Rewards Catalogue features over 65 rewards items 
ranging from everyday basics, dining delights, shopping perks and much 
much more.



HSBC Credit Card.  
The One Card for Home and Away.

Click www.hsbc.com.ph

Disclaimer: The redemption of any product in this catalogue is subject to The Hongkong and Shanghai Banking Corporation Limited 
prevailing Terms and Conditions governing the Bank’s Rewards Programme. In particular, please note that the Bank makes no warranty 
whatsoever as to the quality of fitness for any particular purpose of any product shown in this catalogue. Any dispute you may have 
concerning any product shall be settled with the relevant service establishment and/or supplier which supplied the product. The Bank 
will bear no responsibility for resolving such disputes or for the dispute itself. 

HOW TO REDEEM YOUR REWARDS
ONLINE REDEMPTION
Step 1: Log on to www.hsbc.com.ph

Step 2: Click and view the Rewards e-catalogue specific to your HSBC Credit Card.

Step 3: Pick the items you wish to redeem and take note of the following details;
a. Item name
b. Item/Product code

Should you wish to redeem using Pure Points, use the item code for Pure Points indicated in
the catalogue.
Should you wish to redeem under the Fast Track* option, use the Fast Track code indicated
inside the gray boxes in the catalogue.

c. Bonus Points
Should you wish to redeem using Pure Points, use the Bonus Points indicated in the catalogue.
Should you wish to redeem under the Fast Track* option, use the Bonus Points
required inside the gray boxes in the catalogue.

d. Redemption Center Code** of items which are for pick-up. The list of Redemption Center
Codes can be found at the back of the catalogue.

e. Cash Amount
Should you wish to redeem via the Fast Track option, indicate the amount of cash out
required inside the gray boxes.

* Under the Fast Track redemption, Cardholders will be eligible to claim the Rewards at lower Bonus Points
and charge the cash portion to his/her HSBC Credit Card through straight payment. The use of the
HSBC Credit Card to pay the cash portion under Fast Track redemption will generate additional Bonus Points
for the Cardholder.

** The Redemption Center Code is a code assigned to each redemption branch where the Cardholders can 
pick-up their items from.

Step 4: Redeem your Rewards items
Via SMS
• Claim code shall be sent to your mobile number in HSBC records
• Once received, proceed to the redemption center and present the following:

– SMS indicating the claim code
– HSBC Credit Card used for redemption
– Valid government-issued ID



Shopping



Rewards that feature gift certificates for the best stuff to do, see, 
and buy in a range of popular shopping destinations; or you can 

opt to redeem points for stylish items that catch your fancy. 

Shopping



Shopping
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PHP500 SM GIFT CERTIFICATE
10,000 points (code RSM00P)

Redemption Type: Pick-up via Claim Code

Redemption Center: SM

PHP500 RUSTAN’S DEPARTMENT 
STORE GIFT CERTIFICATE

10,000 points (code RRC00P)

Redemption Type: Pick-up via Claim Code

Redemption Center: Rustan Commercial Corporation

Redeem
NOW

Please refer to pages 18 & 19 for the list of Redemption Centers.

https://www.apps.asiapacific.hsbc.com/1/2/mnl2/rewards-redemption2?WABFormEntryCommand=cmd_init


Shopping
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10,000 points (code RZA500) 
PHP500 ZALORA E-GIFT CODE 

To know how to use ZALORA E-GIFT CODE, click here

Redemption Type: Online via Claim Code

Redemption Center: Zalora.com.ph

Redeem
NOW

PHP500 LAZADA E-WALLET CREDITS 
10,000 points (code RLZ500) 

Redemption Type: Credit to Lazada E-wallet 
To know how to use LAZADA E-WALLET CREDITS, click here

Please refer to pages 18 & 19 for the list of Redemption Centers.

https://www.hsbc.com.ph/content/dam/hsbc/ph/docs/credit-cards/offers/zalora-gift-code.pdf
https://www.apps.asiapacific.hsbc.com/1/2/mnl2/rewards-redemption2?WABFormEntryCommand=cmd_init
https://www.hsbc.com.ph/1/PA_ES_Content_Mgmt/content/philippines/personal/credit/rewards_catalogue/lazada-ewallet.pdf


Annual Fee



Redeem points for travel discounts or save on credit card fees.  

Choose from a selection of free miles rewards from our travel partners 
and explore the world for less. You can also exchange points to waive 

your HSBC Credit Card’s annual fee.

Mileage/Annual Fee



Mileage

1,000 ASIA MILES

1,000 KRISFLYER

1,500 MABUHAY MILES

Redemption Type: Credit to Mileage Account

Redemption Type: Credit to Mileage Account

Redemption Type: Credit to Mileage Account

10,000 points

code RAM001

10,000 points

code RKF001

15,000 points

code RMM001

Important Note: Cardholders who wish to redeem 
miles must first call HSBC Hotline 8858-0000 or 7976-8000 
to enroll in the Mileage program even if they are a member of 
the frequent flyer program(s) of the participating airline(s).
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Redeem
NOW
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https://www.apps.asiapacific.hsbc.com/1/2/mnl2/rewards-redemption2?WABFormEntryCommand=cmd_init


Annual Fee

PRIMARY CARD ANNUAL FEE (1YEAR) 
RED MASTERCARD

50,000 points

code RAF008

SUPPLEMENTARY CARD ANNUAL FEE 
(1YEAR) RED MASTERCARD

25,000 points

code RAF007

Redemption Type: Credit to CH Account
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Redeem
NOW

https://www.apps.asiapacific.hsbc.com/1/2/mnl2/rewards-redemption2?WABFormEntryCommand=cmd_init


Rewards Redemption Centre
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Redemption Centre Code Number

SM Bacolod SM001

SM Bacoor SM002

SM Baguio SM003

SM Baliwag SM004

SM Batangas SM005

SM Bicutan SM006

SM Cagayan de Oro SM007

SM Cebu SM008

SM Clark SM009

SM Cubao SM010

SM Dasmarinas SM011

SM Davao SM012

SM Delgado SM013

SM Fairview SM014

SM Harrison SM015

SM Iloilo SM016

SM Lipa SM017

SM Lucena SM018

SM Makati SM019

SM Mall of Asia SM020

SM Manila SM021

SM Marikina SM022

SM Marilao SM023

SM Megamall SM024

SM Naga SM025

SM North Edsa SM026

SM Pampanga SM027

SM Quiapo SM028

SM Rosales SM029

SM San Lazaro SM030

SM Southmall SM031

SM Sta Mesa SM032

SM Sta Rosa SM033

SM Sucat SM034

SM Taytay SM035

The SM Store

SM Rosario SM036

SM Tarlac SM037

SM Calamba SM038

SM San Pablo SM039

SM Novaliches SM040

SM Masinag SM041

SM San Fernado SM042

SM Olongapo SM043

SM Consolacion SM044

SM General Santos SM045

SM Lanang SM046

SM Aura Premier SM047

SM City BF Parañaque SM048

SM Megacenter Cabanatuan SM049

SM City Cabanatuan SM050

SM City Cauayan SM051

SM City San Mateo SM052

SM Seaside City Cebu SM053

SM San Jose Del Monte SM054

SM Trece Martires SM055

NEW! For easier and faster redemptions, a claim code shall be sent to 
your mobile number for item redemptions at Rustan’s Department Store 
and The SM Store. Please ensure your mobile number in HSBC’s 
records is updated. Please call (02)8858-0000 to update your contact 
details.



Rewards Redemption Centre
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Redemption Centre Code Number

Rustan's Department Store Ayala 
Center, Makati City

RC001

Rustan's Department Store Alabang 
Town Center

RC002

Rustan's Department Store Gateway 
Mall Cubao

RC003

Rustan's Department Store Edsa 
Shangri-La Plaza Mall

RC004

Rustan's Department Store Ayala 
Center, Cebu City

RC005

Redemption Centre Code Number

Rustan's Department Store Ayala 
Center, Makati City

RM001

Rustan's Department Store Edsa 
Shangri-La Plaza Mall

RM002

Rustan Commercial Corporation  
(For Rustan’s Department Store GCs Only)

Rustan Marketing Corporation 
(For Items Only)

NEW! For easier and faster redemptions, a claim code shall be sent to 
your mobile number for item redemptions at Rustan’s Department Store 
and The SM Store. Please ensure your mobile number in HSBC’s 
records is updated. Please call (02)8858-0000 to update your contact 
details.






